
Interaction Design

Management

a world leader in UX
design and research, awards this

Master Certificate in
User Experience
with Specialty recognition
in Interaction Design and UX Management to

Matt Dirkx

UXC# 1045679

Courses Passed:
Omnichannel Journeys and Customer Experience

Interaction Design: 3-Day Course - Day 1
Interaction Design: 3-Day Course - Day 1

Interaction Design: 3-Day Course - Day 1

Design Thinking Essentials
The One-Person UX Team

UX Leader: Essential Skills for Any UX Practitioner
Leading Highly Effective UX Teams

New UX Managers

Service Blueprinting
Successful Stakeholder Relationships

Lean UX and Agile
Designing AI Experiences

Accelerating Research with AI

AI for Design Workflows

NNGroup awards this Certificate in
User Experience on Sept. 1, 2025 in
recognition of completing 90 hours or
more of rigorous training, including
30 hours or more in each Specialty
and passing the related exams.

This status demonstrates a high level
of dedication to UX education, and a
strong commitment to the field. The
topics studied provide a solid
foundation that rounds out personal,
practical experience.

Kara Pernice
CEO and President


